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Development of the Public Service Tracking System for Small and Medium-scaled
Enterprises Based on Low-code

Gong Xintao  Gu Junxin  Ren Hao
( Anhui Development and Promotion Center of Medium and Small-scaled
Enterprises, Hefei 230001, China )

Abstract: With the development of information technology, building digitalized applications with a low-code devel-
opment platform is not only the need for the digitalized transformation and development of the majority of small and
medium-scaled enterprises (SME ) but also provides a powerful tool for many public organizations serving small and
medium-scaled enterprises to accelerate the construction of service digitalization. This article starts with the analysis
on the characteristics of the low-code development platform, and combines with the needs of SMEs for service man-
agement standardization and normalization, and puts forward the basic functions and process design requirements for
developing a public service tracking system for SMEs with a low-code platform, as well as the corresponding develop-
ment steps.
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